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WKDW�HQDEOH�RWKHUV�
WR�SLQSRLQW�D�SUHFLVH�
ORFDWLRQ�

�
$
FWLYLW\�VKHHW��E�¶7UHDVXUH�

,VODQG·�IURP
�/HVVRQ��

�
&'

�5HVRXUFH�VKHHW��F�¶7KH�
&DSWDLQ·V�SDSHUV·�IURP

�/HVVRQ��

�
3RZ

HU3RLQW�SUHVHQWDWLRQ�
1
)��/��,QVWUXFWLRQV�²�EDVLF�

LQIRUP
DWLRQ�RQ�LQVWUXFWLRQV

�
1
RWHV�IURP

�WKH�7UHDVXUH�,VODQG�
GLVSOD\

�
:
RUOG�P

DSV�RU�JOREHV

�
$
FWLYLW\�VKHHW��D��¶+

RZ
�WR�

ILQG�WKH�WUHDVXUH·

�
¶$
JHG·�SDSHU

�
5LEERQ

�
:
RUG�SURFHVVRU�DQG�

SULQWHU

�
*
HRJUDSK\���XVH�P

DSV�Z
LWK�

FRP
SDVV�SRLQWV�DQG�JULG�

UHIHUHQFHV��UHODWH�WKH�SRVLWLRQ�RI�
WKH�&DULEEHDQ�WR�%ULWDLQ

�
+
LVWRU\���SORW�WKH�KLVWRU\�DQG�

SULP
H�ORFDWLRQV�RI�SLUDWHV�IURP

�
7XGRU�WLP

HV�WR�WRGD\

�
'
HVLJQ�DQG�7HFKQRORJ\���EXLOG�

7UHDVXUH�,VODQG�EDVHG�RQ�GHWDLOV�
LQ�WKH�WH[W

,Q
VWUX

FWLR
Q
V
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����� �����
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���/LWHUDF\�5HVRXUFH�)LOHV�
ZZZ� �FR�XN

<HDU��	�
1RQ�)LFWLRQ

8QLW��
,QVWUXFWLRQV

1RQ�)LFWLRQ�

5HDGLQJ

&RPSUHKHQVLRQ

0DLQWDLQ�SRVLWLYH�DWWLWXGHV�WR�UHDGLQJ�DQG�XQGHUVWDQGLQJ�RI�ZKDW�WKH\�UHDG�

&RQWLQXH�WR�UHDG�DQG�GLVFXVV�DQ�LQFUHDVLQJO\�ZLGH�UDQJH�RI�ILFWLRQ��SRHWU\��SOD\V��QRQ�ILFWLRQ�DQG�
UHIHUHQFH�ERRNV�RU�WH[WERRNV�

5HDG�ERRNV�WKDW�DUH�VWUXFWXUHG�LQ�GLIIHUHQW�ZD\V�DQG�UHDG�IRU�D�UDQJH�RI�SXUSRVHV�

,QFUHDVH�IDPLOLDULW\�ZLWK�D�ZLGH�UDQJH�RI�ERRNV��LQFOXGLQJ�P\WKV��OHJHQGV�DQG�WUDGLWLRQDO�VWRULHV��
PRGHUQ�ILFWLRQ��ILFWLRQ�IURP�RXU�OLWHUDU\�KHULWDJH��DQG�ERRNV�IURP�RWKHU�FXOWXUHV�DQG�WUDGLWLRQV�

5HFRPPHQG�ERRNV�WKDW�WKH\�KDYH�UHDG�WR�WKHLU�SHHUV��JLYLQJ�UHDVRQV�IRU�WKHLU�FKRLFHV�

,GHQWLI\�DQG�GLVFXVV�WKHPHV�DQG�FRQYHQWLRQV�LQ�DQG�DFURVV�D�ZLGH�UDQJH�RI�ZULWLQJ�

0DNH�FRPSDULVRQV�ZLWKLQ�DQG�DFURVV�ERRNV�

/HDUQ�D�ZLGHU�UDQJH�RI�SRHWU\�E\�KHDUW�

3UHSDUH�SRHPV�DQG�SOD\V�WR�UHDG�DORXG�DQG�WR�SHUIRUP��VKRZLQJ�XQGHUVWDQGLQJ�WKURXJK�LQWRQDWLRQ��
WRQH�DQG�YROXPH��VR�WKDW�WKH�PHDQLQJ�LV�FOHDU�WR�DQ�DXGLHQFH�

8QGHUVWDQG�ZKDW�WKH\�UHDG�E\�FKHFNLQJ�WKDW�WKH�ERRN�PDNHV�VHQVH�WR�WKHP��GLVFXVVLQJ�WKHLU�
XQGHUVWDQGLQJ�DQG�H[SORULQJ�WKH�PHDQLQJ�RI�ZRUGV�LQ�FRQWH[W�

$VN�TXHVWLRQV�WR�LPSURYH�XQGHUVWDQGLQJ�

'UDZLQJ�LQIHUHQFHV�VXFK�DV�LQIHUULQJ�FKDUDFWHUV·�IHHOLQJV��WKRXJKWV�DQG�PRWLYHV�IURP�WKHLU�DFWLRQV�
DQG�MXVWLI\LQJ�LQIHUHQFHV�ZLWK�HYLGHQFH�

3UHGLFWLQJ�ZKDW�PLJKW�KDSSHQ�IURP�GHWDLOV�VWDWHG�DQG�LPSOLHG�

6XPPDULVH�WKH�PDLQ�LGHDV�GUDZQ�IURP�PRUH�WKDQ�RQH�SDUDJUDSK��LGHQWLI\LQJ�NH\�GHWDLOV�WKDW�VXSSRUW�
WKH�PDLQ�LGHDV�

,GHQWLI\�KRZ�ODQJXDJH��VWUXFWXUH�DQG�SUHVHQWDWLRQ�FRQWULEXWH�WR�PHDQLQJ�

'LVFXVV�DQG�HYDOXDWH�KRZ�DXWKRUV�XVH�ODQJXDJH��LQFOXGLQJ�ILJXUDWLYH�ODQJXDJH��FRQVLGHULQJ�WKH�LPSDFW�
RQ�WKH�UHDGHU�

'LVWLQJXLVK�EHWZHHQ�VWDWHPHQWV�RI�IDFW�DQG�RSLQLRQ�

5HWULHYH��UHFRUG�DQG�SUHVHQW�LQIRUPDWLRQ�IURP�QRQ�ILFWLRQ�

3DUWLFLSDWH�LQ�GLVFXVVLRQV�DERXW�ERRNV�WKDW�DUH�UHDG�WR�WKHP�DQG�WKRVH�WKH\�FDQ�UHDG�IRU�WKHPVHOYHV��
EXLOGLQJ�RQ�WKHLU�RZQ�DQG�RWKHUV·�LGHDV�DQG�FKDOOHQJLQJ�YLHZV�FRXUWHRXVO\�

([SODLQ�DQG�GLVFXVV�WKHLU�XQGHUVWDQGLQJ�RI�ZKDW�WKH\�KDYH�UHDG��LQFOXGLQJ�WKURXJK�IRUPDO�
SUHVHQWDWLRQV�DQG�GHEDWHV��PDLQWDLQLQJ�D�IRFXV�RQ�WKH�WRSLF�DQG�XVLQJ�QRWHV�ZKHUH�QHFHVVDU\�

3URYLGH�UHDVRQHG�MXVWLILFDWLRQV�IRU�WKHLU�YLHZV�

/LWHUDF\B8.6��LQGE������ ������������������
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&RSLHV�PD\�EH�PDGH�ZLWK�WKH�SXUFKDVLQJ�LQVWLWXWLRQ�RQO\��127�)25�5(6$/(

/LWHUDF\�5HVRXUFH�)LOHV�
ZZZ� �FR�XN

<HDU��	�
1RQ�)LFWLRQ

8QLW��
,QVWUXFWLRQV

:ULWLQJ

7UDQVFULSWLRQ

8VH�GLFWLRQDULHV�WR�FKHFN�WKH�VSHOOLQJ�DQG�PHDQLQJ�RI�ZRUGV�

8VH�D�WKHVDXUXV�

&RPSRVLWLRQ

3ODQ�ZULWLQJ�E\�LGHQWLI\LQJ�WKH�DXGLHQFH�IRU�DQG�SXUSRVH�RI�WKH�ZULWLQJ��VHOHFWLQJ�WKH�DSSURSULDWH�
IRUP�DQG�XVLQJ�RWKHU�VLPLODU�ZULWLQJ�DV�PRGHOV�

1RWH�DQG�GHYHORS�LQLWLDO�LGHDV��GUDZLQJ�RQ�UHDGLQJ�DQG�UHVHDUFK�ZKHUH�QHFHVVDU\�

:KHQ�ZULWLQJ�QDUUDWLYHV��FRQVLGHU�KRZ�DXWKRUV�KDYH�GHYHORSHG�FKDUDFWHUV�DQG�VHWWLQJV�LQ�ZKDW�WKH\�
KDYH�UHDG��OLVWHQHG�WR�RU�VHHQ�SHUIRUPHG�

'UDIW�DQG�ZULWH�E\�VHOHFWLQJ�DSSURSULDWH�JUDPPDU�DQG�YRFDEXODU\��XQGHUVWDQGLQJ�KRZ�VXFK�FKRLFHV�
FDQ�FKDQJH�DQG�HQKDQFH�PHDQLQJ�

'HVFULEH�VHWWLQJV��FKDUDFWHUV�DQG�DWPRVSKHUH�LQ�QDUUDWLYHV�DQG�LQWHJUDWH�GLDORJXH�WR�FRQYH\�
FKDUDFWHU�DQG�WR�DGYDQFH�WKH�DFWLRQ�

3UpFLVH�ORQJHU�SDVVDJHV�XVLQJ�D�ZLGH�UDQJH�RI�GHYLFHV�WR�EXLOG�FRKHVLRQ�ZLWKLQ�DQG�DFURVV�SDUDJUDSKV�

8VH�IXUWKHU�RUJDQLVDWLRQDO�DQG�SUHVHQWDWLRQDO�GHYLFHV�WR�VWUXFWXUH�WH[W�DQG�WR�JXLGH�WKH�UHDGHU��H�J��
KHDGLQJV��EXOOHW�SRLQWV��XQGHUOLQLQJ���6SRNHQ�ODQJXDJH�

(YDOXDWH�DQG�HGLW�E\�DVVHVVLQJ�WKH�HIIHFWLYHQHVV�RI�WKHLU�RZQ�DQG�RWKHUV·�ZULWLQJ�

3URSRVH�FKDQJHV�WR�YRFDEXODU\��JUDPPDU�DQG�SXQFWXDWLRQ�WR�HQKDQFH�HIIHFWV�DQG�FODULI\�PHDQLQJ�

(QVXUH�WKH�FRQVLVWHQW�DQG�FRUUHFW�XVH�RI�WHQVH�WKURXJKRXW�D�SLHFH�RI�ZULWLQJ�

(QVXUH�FRUUHFW�VXEMHFW�DQG�YHUE�DJUHHPHQW�ZKHQ�XVLQJ�VLQJXODU�DQG�SOXUDO��GLVWLQJXLVKLQJ�EHWZHHQ�
WKH�ODQJXDJH�RI�VSHHFK�DQG�ZULWLQJ�DQG�FKRRVLQJ�WKH�DSSURSULDWH�UHJLVWHU�

3URRI�UHDG�IRU�VSHOOLQJ�DQG�SXQFWXDWLRQ�HUURUV�

3HUIRUP�WKHLU�RZQ�FRPSRVLWLRQV��XVLQJ�DSSURSULDWH�LQWRQDWLRQ��YROXPH��DQG�PRYHPHQW�VR�WKDW�
PHDQLQJ�LV�FOHDU�

/LWHUDF\B8.6��LQGE������ ������������������
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���/LWHUDF\�5HVRXUFH�)LOHV�
ZZZ� �FR�XN

<HDU��	�
1RQ�)LFWLRQ

8QLW��
,QVWUXFWLRQV

6SRNHQ�ODQJXDJH

/LVWHQ�DQG�UHVSRQG�DSSURSULDWHO\�WR�DGXOWV�DQG�WKHLU�SHHUV�

$VN�UHOHYDQW�TXHVWLRQV�WR�H[WHQG�WKHLU�XQGHUVWDQGLQJ�DQG�EXLOG�YRFDEXODU\�DQG�NQRZOHGJH�

$UWLFXODWH�DQG�MXVWLI\�DQVZHUV��DUJXPHQWV�DQG�RSLQLRQV�

*LYH�ZHOO�VWUXFWXUHG�GHVFULSWLRQV�DQG�H[SODQDWLRQV�

0DLQWDLQ�DWWHQWLRQ�DQG�SDUWLFLSDWH�DFWLYHO\�LQ�FROODERUDWLYH�FRQYHUVDWLRQV��VWD\LQJ�RQ�WRSLF�DQG�
LQLWLDWLQJ�DQG�UHVSRQGLQJ�WR�FRPPHQWV�

8VH�VSRNHQ�ODQJXDJH�WR�GHYHORS�XQGHUVWDQGLQJ�WKURXJK�VSHFXODWLQJ��K\SRWKHVLVLQJ��LPDJLQLQJ�DQG�
H[SORULQJ�LGHDV�

6SHDN�DXGLEO\�DQG�IOXHQWO\�ZLWK�DQ�LQFUHDVLQJ�FRPPDQG�RI�6WDQGDUG�(QJOLVK�

3DUWLFLSDWH�LQ�GLVFXVVLRQV��SUHVHQWDWLRQV��SHUIRUPDQFHV�DQG�GHEDWHV�

*DLQ��PDLQWDLQ�DQG�PRQLWRU�WKH�LQWHUHVW�RI�WKH�OLVWHQHU�V��

&RQVLGHU�DQG�HYDOXDWH�GLIIHUHQW�YLHZSRLQWV��DWWHQGLQJ�WR�DQG�EXLOGLQJ�RQ�WKH�FRQWULEXWLRQV�RI�RWKHUV�

6HOHFW�DQG�XVH�DSSURSULDWH�UHJLVWHUV�IRU�HIIHFWLYH�FRPPXQLFDWLRQ�

/LWHUDF\B8.6��LQGE������ ������������������



��� �� �����
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/LWHUDF\�5HVRXUFH�)LOHV�
ZZZ� �FR�XN

<HDU��	�
1RQ�)LFWLRQ

8QLW��
,QVWUXFWLRQV

3RVVLEOH�OHDUQLQJ�RXWFRPHV
�� 8VH�DQG�DVVHVV�LQVWUXFWLRQV�

1DWLRQDO�&XUULFXOXP�)UDPHZRUN

5HDGLQJ�

�� 0DLQWDLQ�SRVLWLYH�DWWLWXGHV�WR�UHDGLQJ�DQG�
XQGHUVWDQGLQJ�RI�ZKDW�WKH\�UHDG�

�� 5HDG�ERRNV�WKDW�DUH�VWUXFWXUHG�LQ�GLIIHUHQW�ZD\V�
DQG�UHDG�IRU�D�UDQJH�RI�SXUSRVHV�

�� ,QFUHDVH�IDPLOLDULW\�ZLWK�D�ZLGH�UDQJH�RI�ERRNV��
LQFOXGLQJ�P\WKV��OHJHQGV�DQG�WUDGLWLRQDO�
VWRULHV��PRGHUQ�ILFWLRQ��ILFWLRQ�IURP�RXU�OLWHUDU\�
KHULWDJH��DQG�ERRNV�IURP�RWKHU�FXOWXUHV�DQG�
WUDGLWLRQV�

�� ,GHQWLI\�DQG�GLVFXVV�WKHPHV�DQG�FRQYHQWLRQV�LQ�
DQG�DFURVV�D�ZLGH�UDQJH�RI�ZULWLQJ�

�� ,GHQWLI\�KRZ�ODQJXDJH��VWUXFWXUH�DQG�
SUHVHQWDWLRQ�FRQWULEXWH�WR�PHDQLQJ�

:ULWLQJ

�� (YDOXDWH�DQG�HGLW�E\�DVVHVVLQJ�WKH�HIIHFWLYHQHVV�
RI�WKHLU�RZQ�DQG�RWKHUV·�ZULWLQJ�

�� 3URSRVH�FKDQJHV�WR�YRFDEXODU\��JUDPPDU�DQG�
SXQFWXDWLRQ�WR�HQKDQFH�HIIHFWV�DQG�FODULI\�
PHDQLQJ�

�� (QVXUH�WKH�FRQVLVWHQW�DQG�FRUUHFW�XVH�RI�WHQVH�
WKURXJKRXW�D�SLHFH�RI�ZULWLQJ�

6SRNHQ�ODQJXDJH

�� /LVWHQ�DQG�UHVSRQG�DSSURSULDWHO\�WR�DGXOWV�DQG�
WKHLU�SHHUV��

�� $VN�UHOHYDQW�TXHVWLRQV�WR�H[WHQG�WKHLU�
XQGHUVWDQGLQJ�DQG�EXLOG�YRFDEXODU\�DQG�
NQRZOHGJH�

�� 8VH�VSRNHQ�ODQJXDJH�WR�GHYHORS�XQGHUVWDQGLQJ�
WKURXJK�VSHFXODWLQJ��K\SRWKHVLVLQJ��LPDJLQLQJ�
DQG�H[SORULQJ�LGHDV�

�� 6SHDN�DXGLEO\�DQG�IOXHQWO\�ZLWK�DQ�LQFUHDVLQJ�
FRPPDQG�RI�6WDQGDUG�(QJOLVK�

�� 6HOHFW�DQG�XVH�DSSURSULDWH�UHJLVWHUV�IRU�HIIHFWLYH�
FRPPXQLFDWLRQ�

9RFDEXODU\
7HFKQLFDO��FODULW\��FRPPDQG��GHWDLO��LPSHUDWLYH��
SUHFLVLRQ

7RSLF��DUPV��ED\��FRPSDVV�EHDULQJV��HDVW��IDWKRP��
KDUERXU��KXPPRFN��LQOHW��ODQGORFNHG��ODWLWXGH��
ORQJLWXGH��QRUWK��VRXQGLQJV��VRXWK��WULFRUQ��ZHVW

5HVRXUFHV

(VVHQWLDO

$FWLYLW\�VKHHW��D�¶7KH�&DSWDLQ·V�3DSHUV·

$FWLYLW\�VKHHW�VKHHW��E�¶7UHDVXUH�,VODQG·

&'�5HVRXUFH�VKHHW��F�¶/RQJ�-RKQ�6LOYHU�VD\V«·

&'�5HVRXUFH�VKHHW��G�¶&RPSDVV�GLUHFWLRQV·

&'�5HVRXUFH�VKHHW��H�¶+RZ�WR�EH�D�SLUDWH·

3RZHU3RLQW�SUHVHQWDWLRQ�1)��/����6LOYHU�VD\V�²��
VWDUWLQJ�LQVWUXFWLRQV�IRU�/RQJ�-RKQ�6LOYHU�VD\V���
�VHH�/&3�&'�

3RZHU3RLQW�SUHVHQWDWLRQ�1)��/����7KH�&DSWDLQ·V�
SDSHUV�²��H[WUDFW�RI�WH[W�IURP�7UHDVXUH�,VODQG��VHH�
/&3�&'�

(QULFKPHQW

,QIRUPDWLRQ�DQG�IHDWXUHV�RQ�7UHDVXUH�,VODQG

3URSV�RU�LWHPV�RI�FRVWXPH�IRU�/RQJ�-RKQ�6LOYHU

/HVVRQ��

:$/7
�� )ROORZ�LQVWUXFWLRQV�DQG�

WR�XQGHUVWDQG�WKDW�
LQVWUXFWLRQV�PXVW�EH�FOHDU�
DQG�SUHFLVH�

/LWHUDF\B8.6��LQGE������ ������������������
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&RSLHV�PD\�EH�PDGH�ZLWK�WKH�SXUFKDVLQJ�LQVWLWXWLRQ�RQO\��127�)25�5(6$/(

���/LWHUDF\�5HVRXUFH�)LOHV�
ZZZ� �FR�XN

<HDU��	�
1RQ�)LFWLRQ

8QLW��
,QVWUXFWLRQV

&URVV�FXUULFXODU�OLQNV
*HRJUDSK\�²�XVLQJ�PDSV��H[SORULQJ�D�FRDVWOLQH��
D�FRPSDUDWLYH�VWXG\�RI�DQRWKHU�FRXQWU\�

&RPSXWLQJ�²�XVH�DQ�DUW�SURJUDP��VXFK�DV�
0LFURVRIW��3DLQW��WR�PDNH�D�PDS�RI�7UHDVXUH�
,VODQG�

2YHUYLHZ�RI�OHVVRQ
3OD\LQJ�¶/RQJ�-RKQ�6LOYHU�VD\V·�ZLWK�GHOLEHUDWHO\�
EDG�LQVWUXFWLRQV�

7U\LQJ�WR�IROORZ�WKH�PDS�DQG�QRWHV�LQ�7UHDVXUH�
,VODQG�²�KRZ�HIIHFWLYH�DUH�WKH\�DV�LQVWUXFWLRQV"

&RPSDULQJ�WKHP�ZLWK�VLPSOHU�LQVWUXFWLRQV�

$FWLYLWLHV

� ,QWURGXFH�D�JDPH�RI�¶/RQJ�-RKQ�6LOYHU�VD\V·�
²�WKH�IDPLOLDU�JDPH�RI�¶6LPRQ�VD\V·��MXVW�ZLWK�D�
GLIIHUHQW�QDPH��([SODLQ�WKDW�ILUVW�\RX�DUH�JRLQJ�
WR�FKHFN�WKDW�HYHU\RQH�NQRZV�KRZ�WR�SOD\�LW��
'LVSOD\�DQG�WU\�WKH�VXJJHVWHG�VWDUWHUV�SURYLGHG�
RQ�&'�5HVRXUFH�VKHHW��D�RU�SURMHFW�WKHP�IURP�WKH�
3RZHU3RLQW�SUHVHQWDWLRQ�1)��/����6LOYHU�VD\V���RQ�
WKH�/&3�&'�

� $IWHU�D�VKRUW�WLPH�WKH�FKLOGUHQ�VKRXOG�UHDOLVH�
WKDW�WKH�ODFN�RI�SUHFLVLRQ�LQ�WKHVH�LQVWUXFWLRQV�LV�
FDXVLQJ�FRQIXVLRQ�²�ZKLFK�HDU��ZKLFK�FRUQHU"�

� $VN�WKHP�KRZ�WKH\�ZRXOG�LPSURYH�WKH�
LQVWUXFWLRQV��$OORZ�GLIIHUHQW�FKLOGUHQ�WR�
UHSKUDVH�WKHP�DQG�WR�VXJJHVW�QHZ��FOHDUHU�RQHV��
DQG�SOD\�WKH�JDPH�DJDLQ��7KH�FKLOGUHQ�VKRXOG�
QRZ�XQGHUVWDQG�WKH�GLIIHUHQFH�EHWZHHQ�JRRG�
DQG�EDG�LQVWUXFWLRQV��7KH\�VKRXOG�XQGHUVWDQG�
WKDW�EDG�LQVWUXFWLRQV�DUH�YDJXH��ZKLOVW�JRRG�
LQVWUXFWLRQV�DUH�FOHDU��)RU�H[DPSOH��¶*R�WR�WKH�
FRUQHU·�LV�WRR�EURDG�DQG�YDJXH��¶*R�WR�WKH�IDU�OHIW�
FRUQHU�DQG�VWDQG�RQ�\RXU�OHIW�OHJ·�JLYHV�FODULW\��
ORFDWLRQ�DQG�SUHFLVLRQ�

� 1H[W��H[SODLQ�WR�WKH�FKLOGUHQ�WKDW�WKH\�DUH�JRLQJ�
WR�UHDG�VRPH�LQVWUXFWLRQV�UHODWLQJ�WR�7UHDVXUH�
,VODQG��6HWWOH�HYHU\RQH�GRZQ�DJDLQ�DQG�KDQG�
RXW�¶7KH�&DSWDLQ·V�SDSHUV·��$FWLYLW\�VKHHW��D��
WR�HDFK�JURXS��5HDG�WKH�LQVWUXFWLRQV�DV�D�FODVV��
7KHVH�LQVWUXFWLRQV�DUH�DOVR�DYDLODEOH�DV�D�VWDJHG�
3RZHU3RLQW�SUHVHQWDWLRQ�²�\RX�FRXOG�VKRZ�DQG�
UHDG�WKURXJK�WKLV�SUHVHQWDWLRQ�1)��/��DV�D�ZKROH�
FODVV��

� 5HYLVH�FRPSDVV�GLUHFWLRQV�DQG�KHOS�WKH�FKLOGUHQ�
ZLWK�WHUPV�VXFK�DV�¶IDWKRPV·�DQG�¶WRWWHU\·�
DV�QHFHVVDU\��<RX�FDQ�UHYLHZ�WKH�FRPSDVV�
GLUHFWLRQV�²�1RUWK��1���6RXWK��6���(DVW��(���:HVW�
�:���1RUWKHDVW��1(���1RUWKZHVW��1:���6RXWKHDVW�
�6(���6RXWKZHVW��6:��²�LQ�WKH�FODVVURRP�E\�
DVNLQJ�WKH�FKLOGUHQ�WR�SRLQW�LQ�WKH�DSSURSULDWH�
GLUHFWLRQV�DV�\RX�FDOO�WKHP�RXW��$�FRPSDVV�ZLWK�
GLUHFWLRQV�LV�SURYLGHG�RQ�&'�5HVRXUFH�VKHHW��F��
IRU�\RXU�UHIHUHQFH���,W�FDQ�DOVR�EH�SURMHFWHG�RU�
GRZQORDGHG�IRU�SULQWLQJ��

� +DQG�RXW�FRSLHV�RI�WKH�PDS�RI�¶7UHDVXUH�,VODQG·�
RQ�$FWLYLW\�VKHHW��E��$VN�WKH�FKLOGUHQ�WR�ZRUN�
WRJHWKHU�LQ�WKHLU�JURXSV�DQG�VHH�LI�WKH\�FDQ�
ORFDWH�RQ�WKH�PDS�ZKHUH�WKH�WUHDVXUH�DQG�WKH�
ZHDSRQV�DUH�

� $VN�WKH�JURXSV�WR�PDUN�DQ�¶;·�RQ�WKH�PDS�RQ�WKH�
ERDUG�WR�VKRZ�ZKHUH�WKH\�WKLQN�WKH�WUHDVXUH�
PLJKW�EH��

� 1RWLFH�WKH�GLIIHUHQW�ORFDWLRQV�DQG�GLVFXVV�KRZ�
WKH�GLUHFWLRQV�JLYHQ�DUH�GLIILFXOW�WR�IROORZ�DV��IRU�
LQVWDQFH��ZH�GRQ·W�NQRZ�ZKHUH�WKH�EODFN�FUDJ�LV�

� 1RZ�UHDG�DQG�HQMR\�¶+RZ�WR�EH�D�SLUDWH·��&'�
5HVRXUFH�VKHHW��H���\RX�FDQ�GLVSOD\�RU�SULQW�
WKLV�RII�IURP�WKH�&'���'LVFXVV�KRZ��HYHQ�WKRXJK�
WKHVH�LQVWUXFWLRQV�DUH�OLJKW�KHDUWHG�DQG�
LQIRUPDO��WKH\�DUH�VWUDLJKWIRUZDUG�DQG�HDV\�WR�
IROORZ�

� 'LVFXVV�ZKDW�PDNHV�HIIHFWLYH�LQVWUXFWLRQV��
FODULW\��SUHFLVLRQ�DQG�MXVW�WKH�ULJKW�DPRXQW�RI�
GHWDLO��,QWURGXFH�WKH�WHUPV�LPSHUDWLYH�YHUEV�DQG�
FRPPDQG�DW�WKLV�VWDJH�WR�KHOS�WKHP�WR�H[SODLQ�
ZK\�VRPH�LQVWUXFWLRQV�DUH�PRUH�HIIHFWLYH�WKDQ�
RWKHUV��,PSHUDWLYH�YHUEV�DUH�¶ERVV\�YHUEV·��
VXFK�DV��GR��JR��WHOO��HWF��7KH\�DUH�DOZD\V�LQ�WKH�
SUHVHQW�WHQVH��&RPPDQGV�DUH�LQVWUXFWLRQV�WKDW�
XVXDOO\�EHJLQ�ZLWK�DQ�LPSHUDWLYH�YHUE�

/LWHUDF\B8.6��LQGE������ ������������������
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/LWHUDF\�5HVRXUFH�)LOHV�
ZZZ� �FR�XN

<HDU��	�
1RQ�)LFWLRQ

8QLW��
,QVWUXFWLRQV

([WHQVLRQ�DFWLYLWLHV
� (QFRXUDJH�FKLOGUHQ�WR�UHDG�PRUH�IURP�7UHDVXUH�

,VODQG�DQG�UHODWHG�ZHEVLWHV�DQG�FRPPHQWDULHV�
WR�VHH�LI�WKH\�FDQ�ILQG�IXUWKHU�FOXHV�DERXW�WKH�
WUHDVXUH��%HJLQ�D�GLVSOD\�ERDUG�ZKHUH�FKLOGUHQ�
FDQ�DGG�HYLGHQFH�DERXW�WKH�ORFDWLRQ�RI�WKH�
WUHDVXUH�

3OHQDU\
� (QVXUH�WKH�FKLOGUHQ�XQGHUVWDQG�WKH�NH\�IHDWXUHV�

RI�JRRG�LQVWUXFWLRQV�
� LQVWUXFWLRQV�DUH�ZULWWHQ�LQ�WKH�FRUUHFW�RUGHU�
� ZULWLQJ�LV�FOHDU�DQG�VLPSOH�WR�XQGHUVWDQG�
� GLUHFW�DQG�VLPSOH�FRPPDQGV�DUH�XVHG�
� LPSHUDWLYH�YHUEV�PD\�EH�XVHG�WR�EH�GLUHFW�

'LIIHUHQWLDWLRQ
/HVV�FKDOOHQJLQJ��+HOS�FKLOGUHQ�WR�LGHQWLI\�ZKDW�LV�
XQFOHDU�DERXW�WKH�LQVWUXFWLRQV�DQG�WKHQ�KRZ�WKH\�
FRXOG�EH�PDGH�FOHDUHU�

0RUH�FKDOOHQJLQJ��$VN�FKLOGUHQ�WR�VD\�RU�ZULWH�VRPH�
LQVWUXFWLRQV�WKDW�DUH�GHOLEHUDWHO\�XQFOHDU�IRU�
RWKHUV�WR�LPSURYH�

(YDOXDWLRQ

/LWHUDF\B8.6��LQGE������ ������������������
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&RSLHV�PD\�EH�PDGH�ZLWK�WKH�SXUFKDVLQJ�LQVWLWXWLRQ�RQO\��127�)25�5(6$/(

���/LWHUDF\�5HVRXUFH�)LOHV�
ZZZ� �FR�XN

<HDU��	�
1RQ�)LFWLRQ

8QLW���$FWLYLW\�VKHHW��D
,QVWUXFWLRQV

/LWHUDF\B8.6��LQGE������ ������������������



��� �� �����
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/LWHUDF\�5HVRXUFH�)LOHV�
ZZZ� �FR�XN

<HDU��	�
1RQ�)LFWLRQ

8QLW���$FWLYLW\�VKHHW��E
,QVWUXFWLRQV

/LWHUDF\B8.6��LQGE������ ������������������



����� �����
&RSLHV�PD\�EH�PDGH�ZLWK�WKH�SXUFKDVLQJ�LQVWLWXWLRQ�RQO\��127�)25�5(6$/(

���/LWHUDF\�5HVRXUFH�)LOHV�
ZZZ� �FR�XN

<HDU��	�
1RQ�)LFWLRQ

8QLW��
,QVWUXFWLRQV

3RVVLEOH�OHDUQLQJ�RXWFRPH
�� 7R�ZULWH�FRQWH[WXDO�VHQWHQFHV�XVLQJ�LPSHUDWLYH�

YHUEV�

1DWLRQDO�&XUULFXOXP�)UDPHZRUN

5HDGLQJ�

�� 0DLQWDLQ�SRVLWLYH�DWWLWXGHV�WR�UHDGLQJ�DQG�
XQGHUVWDQGLQJ�RI�ZKDW�WKH\�UHDG�

�� 5HDG�ERRNV�WKDW�DUH�VWUXFWXUHG�LQ�GLIIHUHQW�ZD\V�
DQG�UHDG�IRU�D�UDQJH�RI�SXUSRVHV�

�� ,QFUHDVH�IDPLOLDULW\�ZLWK�D�ZLGH�UDQJH�RI�ERRNV��
LQFOXGLQJ�P\WKV��OHJHQGV�DQG�WUDGLWLRQDO�
VWRULHV��PRGHUQ�ILFWLRQ��ILFWLRQ�IURP�RXU�OLWHUDU\�
KHULWDJH��DQG�ERRNV�IURP�RWKHU�FXOWXUHV�DQG�
WUDGLWLRQV�

�� ,GHQWLI\�DQG�GLVFXVV�WKHPHV�DQG�FRQYHQWLRQV�LQ�
DQG�DFURVV�D�ZLGH�UDQJH�RI�ZULWLQJ�

�� ,GHQWLI\�KRZ�ODQJXDJH��VWUXFWXUH�DQG�
SUHVHQWDWLRQ�FRQWULEXWH�WR�PHDQLQJ�

:ULWLQJ

�� 3ODQ�ZULWLQJ�E\�LGHQWLI\LQJ�WKH�DXGLHQFH�IRU�DQG�
SXUSRVH�RI�WKH�ZULWLQJ��VHOHFWLQJ�WKH�DSSURSULDWH�
IRUP�DQG�XVLQJ�RWKHU�VLPLODU�ZULWLQJ�DV�PRGHOV�

�� (YDOXDWH�DQG�HGLW�E\�DVVHVVLQJ�WKH�HIIHFWLYHQHVV�
RI�WKHLU�RZQ�DQG�RWKHUV·�ZULWLQJ�

�� 3URSRVH�FKDQJHV�WR�YRFDEXODU\��JUDPPDU�DQG�
SXQFWXDWLRQ�WR�HQKDQFH�HIIHFWV�DQG�FODULI\�
PHDQLQJ�

�� (QVXUH�WKH�FRQVLVWHQW�DQG�FRUUHFW�XVH�RI�WHQVH�
WKURXJKRXW�D�SLHFH�RI�ZULWLQJ�

6SRNHQ�ODQJXDJH

�� /LVWHQ�DQG�UHVSRQG�DSSURSULDWHO\�WR�DGXOWV�DQG�
WKHLU�SHHUV��

�� $VN�UHOHYDQW�TXHVWLRQV�WR�H[WHQG�WKHLU�
XQGHUVWDQGLQJ�DQG�EXLOG�YRFDEXODU\�DQG�
NQRZOHGJH�

�� 8VH�VSRNHQ�ODQJXDJH�WR�GHYHORS�XQGHUVWDQGLQJ�
WKURXJK�VSHFXODWLQJ��K\SRWKHVLVLQJ��LPDJLQLQJ�
DQG�H[SORULQJ�LGHDV�

�� 6SHDN�DXGLEO\�DQG�IOXHQWO\�ZLWK�DQ�LQFUHDVLQJ�
FRPPDQG�RI�6WDQGDUG�(QJOLVK�

�� 6HOHFW�DQG�XVH�DSSURSULDWH�UHJLVWHUV�IRU�HIIHFWLYH�
FRPPXQLFDWLRQ�

9RFDEXODU\
7HFKQLFDO��FODULW\��FRPPDQG��GLUHFWLRQV��
LPSHUDWLYH�YHUE��LQVWUXFWLRQV��SUHFLVLRQ��
SUHSRVLWLRQV�

7RSLF��FRUQHU��JODQFH��KHDG��LQOHW��QRUWK�HDVWHUO\��
QRUWKHUO\��SDFH��VKRUHOLQH��WDNH��WUDYHO

5HVRXUFHV

(VVHQWLDO

&'�5HVRXUFH�VKHHW��D�¶/RQJ�-RKQ�6LOYHU·V�RWKHU�
WUHDVXUH·

$FWLYLW\�VKHHW��E�¶:RUG�EDQN�RI�LPSHUDWLYH�YHUEV�
IRU�GLUHFWLRQ·

+LJKOLJKWHU�SHQV

(QULFKPHQW

'LIIHUHQW�H[DPSOHV�RI�WUHDVXUH�PDSV

0DGH�XS�LQVWUXFWLRQV�IRU�GLIIHUHQW�WUHDVXUH

6PDOO�ZRUOG�UHVRXUFHV�VXFK�DV�SLUDWHV��WUHDVXUH�
FKHVWV�HWF��IRU�FKLOGUHQ�WR�H[SORUH�PDSSLQJ�DQG�
WUHDVXUH�LVODQGV

/HVVRQ���,W�LV�LPSHUDWLYH�WKDW�\RX�XQGHUVWDQG

:$/7
�� ([SODLQ�ZKDW�DQ�LPSHUDWLYH�YHUE�

LV�DQG�XVH�LW�LQ�RXU�ZULWLQJ�

/LWHUDF\B8.6��LQGE������ ������������������



��� �� �����
&RSLHV�PD\�EH�PDGH�ZLWK�WKH�SXUFKDVLQJ�LQVWLWXWLRQ�RQO\��127�)25�5(6$/(

/LWHUDF\�5HVRXUFH�)LOHV�
ZZZ� �FR�XN

<HDU��	�
1RQ�)LFWLRQ

8QLW��
,QVWUXFWLRQV

&URVV�FXUULFXODU�OLQNV
*HRJUDSK\�²�8VH�PDSV�ZLWK�FRPSDVV�SRLQWV��
LQWURGXFH�D�EDVLF�RULHQWHHULQJ�WDVN��WKLV�FRXOG�
LQYROYH�YDULRXV�SRLQWV�DURXQG�WKH�VFKRRO�VFKRRO�
JURXQGV�

0DWKHPDWLFV�²�8VH�GLUHFWLRQDO�ODQJXDJH�

3(�²�,QWURGXFH�GLUHFWLRQV�LQWR�VHVVLRQV�LQYROYLQJ�
PRYHPHQW�DQG�WUDYHO�

$UW��'HVLJQ�DQG�7HFKQRORJ\�²�7KH�FKLOGUHQ�
FDQ�EXLOG�7UHDVXUH�,VODQG��WKLV�FDQ�EH�GRQH�ZLWK�
WKH�IRFXV�RQ�LPDJLQDWLRQ�DQG�WKH�XVH�RI�YDULHG�
PDWHULDOV�RU�DV�DQ�LQWURGXFWLRQ�WR�WKH�FRQFHSW�RI�
VFDOH�PRGHOV�

2YHUYLHZ�RI�OHVVRQ
'LVFXVV�LPSHUDWLYH�YHUEV�IURP�SUHYLRXV�¶/RQJ�-RKQ�
6LOYHU�6D\V·�JDPH�

,QWURGXFH�WKH�WHUP�¶LPSHUDWLYH�YHUE·�WR�WKH�
FKLOGUHQ�

8VH�WKH�WH[W�SURYLGHG�RQ�&'�5HVRXUFH�VKHHW��D�WR�
KLJKOLJKW�WKH�LPSHUDWLYH�YHUEV�

:RUN�LQ�SDLUV�WR�ILQG�PRUH�LPSHUDWLYH�YHUEV�IRU�
GLUHFWLRQ�

:ULWH�VKRUW�GLUHFWLRQDO�VHQWHQFHV�WKDW�EHJLQ�ZLWK�
LPSHUDWLYH�YHUEV�

$FWLYLWLHV

&ODVV�GLVFXVVLRQ

� $VN�WKH�FKLOGUHQ�WR�WKLQN�DERXW�WKH�SUHYLRXV�
OHVVRQ�RQ�LQVWUXFWLRQV�DQG�GLVFXVV�ZKDW�
PDGH�WKH�LQVWUXFWLRQV�PRUH�KHOSIXO��&DQ�WKH\�
UHPHPEHU�WKH�NH\�IHDWXUHV�RI�JRRG�LQVWUXFWLRQV"�
�7KH\�VKRXOG�EH�ZULWWHQ�LQ�WKH�FRUUHFW�RUGHU��
FOHDU�DQG�VLPSOH�WR�XQGHUVWDQG��XVH�GLUHFW�DQG�
VLPSOH�FRPPDQGV��LPSHUDWLYH�YHUEV�PD\�EH�
XVHG�WR�EH�GLUHFW���$VN�WKH�FKLOGUHQ�WR�IRFXV�
SDUWLFXODUO\�RQ�WKH�ODQJXDJH�XVHG�LQ�LQVWUXFWLRQV�
IRU�H[DPSOH��PRUH�SUHFLVH�LQVWUXFWLRQV�ZHUH�
EHWWHU��LW�ZDV�HDVLHU�LI�GLUHFWLRQV�ZHUH�JLYHQ��
WKH\�ZHUH�FOHDU�DQG�VWUDLJKWIRUZDUG�HWF�

� 1RZ�DVN�WKH�FKLOGUHQ�WR�IRFXV�RQ�WKH�FRPPDQGV�
WKDW�ZHUH�JLYHQ�GXULQJ�¶/RQJ�-RKQ�6LOYHU�
VD\V«·��LQ�SDUWLFXODU�RQ�WKH�ILUVW�ZRUG�RI�WKH�
LQVWUXFWLRQV�WKDW�ZHUH�XVHG��7KH�ODQJXDJH�XVHG�
LV�OLNHO\�WR�LQFOXGH�ZRUGV�VXFK�DV�JR��JHW��GR��

MXPS��UXQ��FUDZO��WXUQ��WHOO��HWF��(QFRXUDJH�WKH�
FKLOGUHQ�WR�FRPH�XS�WR�WKH�ERDUG�DQG�ZULWH�WKH�
LQLWLDO�ZRUGV�IURP�WKH�LQVWUXFWLRQV�GRZQ��<RX�
PD\�ZLVK�WR�GLVSOD\�WKH�3RZHU3RLQW�SUHVHQWDWLRQ��
1)��/��¶6LOYHU�VD\V���·�IURP�/HVVRQ����

� 2QFH�\RX�KDYH�D�UDQJH�RI�LQVWUXFWLRQ�RSHQLQJV�
DVN�WKH�FKLOGUHQ�LI�WKH\�FDQ�UHPHPEHU�WKH�
WHUP�IRU�ZRUGV�WKDW�XVXDOO\�JR�DW�WKH�VWDUW�
RI�D�FRPPDQG�RU�LQVWUXFWLRQ��7U\�WR�HOLFLW�
WKH�UHVSRQVH�¶LPSHUDWLYH�YHUE·��LI�WKLV�LV�QRW�
IRUWKFRPLQJ�WKHQ�UHLQWURGXFH�WKH�WHUP��'HILQH�
DQ�LPSHUDWLYH�YHUE�DV�D�ERVV\�YHUE��DOZD\V�LQ�WKH�
SUHVHQW�WHQVH��WKDW�LQVWUXFWLRQV�DQG�FRPPDQGV�
QRUPDOO\�EHJLQ�ZLWK��VXFK�DV�GR��JHW��VD\��ZDON��
UXQ��VKRXW��$VN�WKH�FKLOGUHQ�WR�ORRN�DW�WKH�ZRUGV�
WKH\�KDYH�FROOHFWHG�RQ�WKH�ERDUG��DUH�DQ\�RI�WKH�
ZRUGV�LPSHUDWLYH�YHUEV"

� $V�D�FODVV�H[DPLQH�WKH�LQVWUXFWLRQ�RSHQLQJV�RQ�
WKH�ERDUG�DQG�VRUW�WKHP�LQWR�LPSHUDWLYH�YHUEV�
DQG�QRW�LPSHUDWLYH�YHUEV��IRU�H[DPSOH��¶&RPH�
DQG�VWDQG�QH[W�WR�PH·�VWDUWV�ZLWK�¶FRPH·�ZKLFK�
LV�DQ�LPSHUDWLYH�YHUE��EXW�¶3OHDVH�FRXOG�\RX�
WKLQN�DERXW�WLJHUV·�GRHV�QRW��

�+RWVSRW�
$VN��,V�LW�SRVVLEOH�WR�JLYH�RUGHUV�DQG�VWLOO�EH�SROLWH"

:RUNLQJ�LQ�SDLUV

� 1RZ�JLYH�FKLOGUHQ�$FWLYLW\�VKHHW��D�DQG�
DVN�WKHP�WR�ZRUN�ZLWK�D�SDUWQHU��8VLQJ�D�
KLJKOLJKWHU�SHQ���WKH�FKLOGUHQ�VKRXOG�LGHQWLI\�DOO�
RI�WKH�LPSHUDWLYHV�LQ�WKH�WH[W�

� :KHQ�WKH\�KDYH�IRXQG�DOO�WKH�LPSHUDWLYH�YHUEV�
LQ�WKH�WH[W��DVN�WKHP�WR�ORRN�DW�$FWLYLW\�VKHHW�
�E�DQG��VWLOO�ZRUNLQJ�ZLWK�D�SDUWQHU��DGG�DQ\�
PRUH�LPSHUDWLYH�YHUEV�IRU�GLUHFWLRQ�XVHG�LQ�WKH�
LQVWUXFWLRQV�WR�ILQG�/RQJ�-RKQ�6LOYHU·V�RWKHU�
WUHDVXUH�WR�WKH�ZRUG�EDQN�FROOHFWLRQ��

:RUNLQJ�DORQH�RU�LQ�VXSSRUWHG�JURXSV

� (QFRXUDJH�WKH�FKLOGUHQ�WR�XVH�WKH�LPSHUDWLYH�
YHUEV�WKH\�KDYH�UHFRUGHG�RQ�WKHLU�ZRUG�EDQN�
VKHHW�WR�FUHDWH�WKHLU�RZQ�H[DPSOHV�RI�VKRUW�
GLUHFWLRQDO�VHQWHQFHV�WKDW�EHJLQ�ZLWK�LPSHUDWLYH�
YHUEV�

/LWHUDF\B8.6��LQGE������ ������������������
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&RSLHV�PD\�EH�PDGH�ZLWK�WKH�SXUFKDVLQJ�LQVWLWXWLRQ�RQO\��127�)25�5(6$/(

���/LWHUDF\�5HVRXUFH�)LOHV�
ZZZ� �FR�XN

<HDU��	�
1RQ�)LFWLRQ

8QLW��
,QVWUXFWLRQV

6KDULQJ�LGHDV�ZLWK�WKH�FODVV

� $VN�FKLOGUHQ�WR�VKDUH�VRPH�RI�WKH�LPSHUDWLYH�
YHUEV�WKDW�WKH\�KDYH�FROOHFWHG�DQG�RU�WKH�
GLUHFWLRQDO�VHQWHQFHV�WKH\�KDYH�FUHDWHG��
(QFRXUDJH�WKHP�WR�FRPH�WR�WKH�ZKLWHERDUG�WR�
ZULWH�WKH�ZRUGV��<RX�FDQ�XVH�WKLV�DV�DQ�LQIRUPDO�
DVVHVVPHQW�RI�WKHLU�VSHOOLQJ�NQRZOHGJH��

([WHQVLRQ�DFWLYLWLHV
� &DQ�FKLOGUHQ�XVH�WKH�LQVWUXFWLRQV�WR�FUHDWH�D�

PDS"�&RPSDUH�HDFK�FKLOG·V�LQWHUSUHWDWLRQ�RI�WKH�
LQVWUXFWLRQV�

� &DQ�FKLOGUHQ�H[SORUH�RWKHU�LQVWUXFWLRQV�WR�ILQG�
GLIIHUHQW�H[DPSOHV�RI�LPSHUDWLYH�YHUEV"�

� :KDW�RWKHU�IHDWXUHV�RI�LQVWUXFWLRQV�FDQ�WKH\�
ILQG�IRU�H[DPSOH��XVH�RI�WLPH�FRQQHFWLYHV�VXFK�
DV�QH[W��ILQDOO\�HWF�

3OHQDU\
� 8VLQJ�WKH�ZKLWHERDUG��ZRUN�DV�D�FODVV��DQG�

DWWHPSW�WR�XVH�WKH�LQVWUXFWLRQV�JLYHQ�LQ�¶/RQJ�
-RKQ�6LOYHU·V�RWKHU�WUHDVXUH·�WR�FUHDWH�D�PDS�
RI�WKH�LVODQG�DQG�WKH�ORFDWLRQ�RI�WKH�WUHDVXUH��
(QFRXUDJH�WKH�FKLOGUHQ�WR�HYDOXDWH�WKURXJKRXW�
WKH�WDVN�KRZ�VXFFHVVIXO�WKH�LQVWUXFWLRQV�DUH�DQG�
DVN�WKHP�WR�VXJJHVW�DQ\�LPSURYHPHQWV�RU�KRZ�
WKH\�FRXOG�EH�UHSKUDVHG�

'LIIHUHQWLDWLRQ
/HVV�FKDOOHQJLQJ��6RPH�FKLOGUHQ�ZLOO�UHTXLUH�PRUH�
KHOS�ZLWK�WKLV�DFWLYLW\��\RX�RU�WKH�WHDFKLQJ�
DVVLVWDQW�ZLOO�QHHG�WR�VXSSRUW�WKHP�LQ�GHFRGLQJ�
WKH�WH[W��

0RUH�FKDOOHQJLQJ��(QFRXUDJH�FKLOGUHQ�WR�ILQG�D�
ZLGHU�YDULHW\�RI�LPSHUDWLYH�YHUEV��HQFRXUDJH�WKH�
XVH�RI�D�WKHVDXUXV�WR�KHOS�WKHP�

(YDOXDWLRQ

/LWHUDF\B8.6��LQGE������ ������������������
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/LWHUDF\�5HVRXUFH�)LOHV�
ZZZ� �FR�XN

<HDU��	�
1RQ�)LFWLRQ

8QLW���$FWLYLW\�VKHHW��E
,QVWUXFWLRQV
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&RSLHV�PD\�EH�PDGH�ZLWK�WKH�SXUFKDVLQJ�LQVWLWXWLRQ�RQO\��127�)25�5(6$/(

���/LWHUDF\�5HVRXUFH�)LOHV�
ZZZ� �FR�XN

<HDU��	�
1RQ�)LFWLRQ

8QLW��
,QVWUXFWLRQV

3RVVLEOH�OHDUQLQJ�RXWFRPHV
�� .QRZ�WKDW�JRRG�LQVWUXFWLRQV�XVXDOO\�EHJLQ�ZLWK�

DQ�LPSHUDWLYH�

�� :ULWH�FOHDU�DQG�SUHFLVH�LQVWUXFWLRQV�

1DWLRQDO�&XUULFXOXP�)UDPHZRUN

5HDGLQJ�

�� 0DLQWDLQ�SRVLWLYH�DWWLWXGHV�WR�UHDGLQJ�DQG�
XQGHUVWDQGLQJ�RI�ZKDW�WKH\�UHDG�

�� 5HDG�ERRNV�WKDW�DUH�VWUXFWXUHG�LQ�GLIIHUHQW�ZD\V�
DQG�UHDG�IRU�D�UDQJH�RI�SXUSRVHV�

�� ,GHQWLI\�KRZ�ODQJXDJH��VWUXFWXUH�DQG�
SUHVHQWDWLRQ�FRQWULEXWH�WR�PHDQLQJ�

:ULWLQJ

�� (YDOXDWH�DQG�HGLW�E\�DVVHVVLQJ�WKH�HIIHFWLYHQHVV�
RI�WKHLU�RZQ�DQG�RWKHUV·�ZULWLQJ�

�� 3URSRVH�FKDQJHV�WR�YRFDEXODU\��JUDPPDU�DQG�
SXQFWXDWLRQ�WR�HQKDQFH�HIIHFWV�DQG�FODULI\�
PHDQLQJ�

�� (QVXUH�WKH�FRQVLVWHQW�DQG�FRUUHFW�XVH�RI�WHQVH�
WKURXJKRXW�D�SLHFH�RI�ZULWLQJ�

6SRNHQ�ODQJXDJH

�� /LVWHQ�DQG�UHVSRQG�DSSURSULDWHO\�WR�DGXOWV�DQG�
WKHLU�SHHUV��

�� $VN�UHOHYDQW�TXHVWLRQV�WR�H[WHQG�WKHLU�
XQGHUVWDQGLQJ�DQG�EXLOG�YRFDEXODU\�DQG�
NQRZOHGJH�

�� 8VH�VSRNHQ�ODQJXDJH�WR�GHYHORS�XQGHUVWDQGLQJ�
WKURXJK�VSHFXODWLQJ��K\SRWKHVLVLQJ��LPDJLQLQJ�
DQG�H[SORULQJ�LGHDV�

�� 6SHDN�DXGLEO\�DQG�IOXHQWO\�ZLWK�DQ�LQFUHDVLQJ�
FRPPDQG�RI�6WDQGDUG�(QJOLVK�

�� 6HOHFW�DQG�XVH�DSSURSULDWH�UHJLVWHUV�IRU�HIIHFWLYH�
FRPPXQLFDWLRQ�

9RFDEXODU\
7HFKQLFDO��FODULW\��LPSHUDWLYH��SUHFLVLRQ��UXOHV

7RSLF��EDWWOHVKLS��FRRUGLQDWH��JULG�UHIHUHQFH

5HVRXUFHV

(VVHQWLDO

$FWLYLW\�VKHHW��D�¶7UHDVXUH�,VODQG�EDWWOHVKLSV·

$FWLYLW\�VKHHW��E�¶0DS�RI�7UHDVXUH�,VODQG·

3RZHU3RLQW�SUHVHQWDWLRQ�1)��/����%DWWOHVKLSV�²�
UXOHV�IRU�7UHDVXUH�,VODQG�%DWWOHVKLSV��VHH�/&3�&'�

&RXQWHUV

3HQV

(QULFKPHQW

$GGLWLRQDO�PDSV�ZLWK�JULG�OLQHV

&URVV�FXUULFXODU�OLQNV
+LVWRU\�'HVLJQ�DQG�7HFKQRORJ\�²�UHVHDUFK�
VRPH�IDPRXV�ZDUVKLSV�WKURXJKRXW�KLVWRU\�DQG�WKH�
FRQIOLFWV�WKH\�ZHUH�LQYROYHG�LQ�

*HRJUDSK\�0DWKHPDWLFV�²�XVH�PDSV�ZLWK�JULG�
UHIHUHQFHV�DQG�FRRUGLQDWHV�

2YHUYLHZ�RI�OHVVRQ
3OD\LQJ�%DWWOHVKLSV�

5HYLHZLQJ�WKH�LQVWUXFWLRQV�

)RFXVLQJ�RQ�LPSHUDWLYH�ODQJXDJH�DQG�JHQUH�
VSHFLILF�ODQJXDJH�IHDWXUHV�

/HVVRQ���%DWWOHVKLSV

:$/7
�� :ULWH�FOHDU�LQVWUXFWLRQV�DQG�WR�

UHFRJQLVH�LPSHUDWLYH�YHUEV�

/LWHUDF\B8.6��LQGE������ ������������������
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/LWHUDF\�5HVRXUFH�)LOHV�
ZZZ� �FR�XN

<HDU��	�
1RQ�)LFWLRQ

8QLW��
,QVWUXFWLRQV

$FWLYLWLHV

&ODVV�GLVFXVVLRQ

� $VN�WKH�FKLOGUHQ�LI�DQ\�RI�WKHP�KDYH�SOD\HG�
%DWWOHVKLSV��,Q�FDVH�VRPH�RI�WKH�FKLOGUHQ�GRQ·W�
NQRZ�ZKDW�¶%DWWOHVKLSV·�LV�²�LW�LV�D�JDPH�SOD\HG�
RQ�IRXU�VTXDUH�JULGV��WZR�IRU�HDFK�SOD\HU��7KH�
LQGLYLGXDO�VTXDUHV�LQ�WKH�JULG�DUH�LGHQWLILHG�
E\�OHWWHU�DQG�QXPEHU��2Q�RQH�JULG�WKH�SOD\HU�
DUUDQJHV�KLV�RZQ�VKLSV�DQG�UHFRUGV�WKH�VKRWV�
E\�WKH�RSSRQHQW��2Q�WKH�RWKHU�JULG��WKH�SOD\HU�
UHFRUGV�KLV�RZQ�VKRWV��%HIRUH�SOD\�EHJLQV��HDFK�
SOD\HU�DUUDQJHV�D�QXPEHU�RI�VKLSV�VHFUHWO\�
RQ�WKHLU�JULG��(DFK�VKLS�RFFXSLHV�D�QXPEHU�
RI�FRQVHFXWLYH�VTXDUHV�RQ�WKH�JULG��DUUDQJHG�
HLWKHU�KRUL]RQWDOO\�RU�YHUWLFDOO\��7KH�QXPEHU�RI�
VTXDUHV�IRU�HDFK�VKLS�LV�GHWHUPLQHG�E\�WKH�W\SH�
RI�WKH�VKLS��7KH�VKLSV�FDQQRW�RYHUODS��7KH�W\SHV�
DQG�QXPEHUV�RI�VKLSV�DOORZHG�DUH�WKH�VDPH�IRU�
HDFK�SOD\HU��7KHVH�PD\�YDU\�GHSHQGLQJ�RQ�WKH�
UXOHV��$IWHU�WKH�VKLSV�KDYH�EHHQ�SRVLWLRQHG��WKH�
JDPH�EHJLQV��,Q�HDFK�URXQG��HDFK�SOD\HU�KDV�D�
WXUQ��'XULQJ�D�WXUQ��WKH�SOD\HU�DQQRXQFHV�D�OLVW�
RI�WDUJHW�VTXDUHV�LQ�WKH�RSSRQHQW·V�JULG�ZKLFK�
DUH�WR�EH�VKRW�DW��,I�D�VKLS�RFFXSLHV�RQH�RI�WKH�
VTXDUHV��WKHQ�LW�WDNHV�D�KLW��:KHQ�DOO�RI�WKH�
VTXDUHV�RI�D�VKLS�KDYH�EHHQ�KLW��WKH�VKLS�LV�VXQN��
,I�DW�WKH�HQG�RI�D�URXQG�DOO�RI�RQH�SOD\HU·V�VKLSV�
KDYH�EHHQ�VXQN��WKH�JDPH�HQGV�DQG�WKH�RWKHU�
SOD\HU�ZLQV�

� (QFRXUDJH�WKH�FKLOGUHQ�WR�VKDUH�WKHLU�
H[SHULHQFHV�RI�WKH�JDPH��+DYH�WKH\�HYHU�SOD\HG�
LW"�:HUH�WKH\�JRRG�DW�LW"�:K\�GR�WKH\�WKLQN�WKH\�
ZHUH�JRRG�DW�LW"�

� +DQG�RXW�WKH�DFWLYLW\�VKHHWV�DQG�H[SODLQ�WKDW�
WKLV�LV�DQ�RQ�ODQG�YHUVLRQ�RI�WKH�JDPH��XVLQJ�
WKH�LVODQG�LQ�7UHDVXUH�,VODQG��5HDG�WKURXJK�
WKH�LQVWUXFWLRQV�RQ�$FWLYLW\�VKHHW��D��RU�RQ�WKH�
3RZHU3RLQW�SUHVHQWDWLRQ�1)��/����%DWWOHVKLSV�
SURYLGHG�RQ�WKH�/&3�&'�

� )RFXV�RQ�JHQUH�VSHFLILF�ODQJXDJH�IHDWXUHV�
DQG�HQFRXUDJH�WKH�FKLOGUHQ�WR�LGHQWLI\�
WKH�LPSHUDWLYH�YHUEV��+LJKOLJKW�WKH�JHQUH�
VSHFLILF�YRFDEXODU\��IRU�H[DPSOH�VKLSPDWHV��
RSSRQHQWV��,I�FKLOGUHQ�DUH�XQVXUH�RI�WKH�
PHDQLQJV�HQFRXUDJH�WKHP�WR�ORRN�WKHP�XS�LQ�
WKH�GLFWLRQDU\��(QFRXUDJH�WKH�FKLOGUHQ�WR�UHYLVLW�
WKH�VNLPPLQJ�VNLOOV�XVHG�LQ�SUHYLRXV�OHVVRQV�WR�

LGHQWLI\�NH\�ZRUGV�LQ�WKH�WH[W��8QGHUOLQH�WKH�
LPSHUDWLYH�YHUEV�VXFK�DV�ODEHO��LQFOXGH��FKRRVH�
HWF��5HPLQG�WKH�FKLOGUHQ�WKDW�DQ�LPSHUDWLYH�
YHUE�LV�D�¶ERVV\·�YHUE�WKDW�WHOOV�\RX�WR�GR�
VRPHWKLQJ�RU�JLYHV�\RX�DQ�RUGHU��3RLQW�RXW�WKDW�
WKHVH�DUH�XVXDOO\�QHDU�WKH�VWDUW�RI�D�VHQWHQFH��

� $OVR��DVN�WKH�FKLOGUHQ�WR�QRWLFH�KRZ�WKH�
LQVWUXFWLRQV�DUH�VHW�RXW�RQH�VWHS�DW�D�WLPH��
'LVFXVV�KRZ�WKLV�OD\RXW�KHOSV�WR�PDNH�
LQVWUXFWLRQV�HDVLHU�WR�IROORZ�

:RUNLQJ�LQ�SDLUV�RU�LQ�VXSSRUWHG�JURXSV

� 2UJDQLVH�WKH�FKLOGUHQ�WR�ZRUN�LQ�SDLUV�WR�WU\�
WR�XQGHUVWDQG�WKH�UXOHV�RQ�$FWLYLW\�VKHHW��D��
+RZ�FOHDU�DUH�WKH\"�&DQ�WKH�FKLOGUHQ�SOD\�WKH�
JDPH"�(QFRXUDJH�WKHP�WR�DGG�DQ\�UXOHV�WKH\�
WKLQN�DUH�PLVVLQJ��WKHVH�DUH�RQO\�GLUHFWHG�DW�RQH�
SOD\HU��IRU�H[DPSOH��DQG�WKHUH�LV�QR�PHQWLRQ�RI�
WKH�FRXQWHUV��DQG�DQ\�GLDJUDPV�WKDW�ZLOO�JLYH�
SOD\HUV�D�FOHDUHU�XQGHUVWDQGLQJ�RI�WKH�JDPH�

� 1RZ�OHW�WKH�FKLOGUHQ�EHJLQ�SOD\LQJ�WKH�JDPH��
+RZ�GR�WKH\�JHW�RQ"�,V�WKHLU�VHW�RI�UXOHV�
FRPSOHWH�HQRXJK�QRZ"�5HPLQG�WKHP�WKDW�WKH\�
PD\�KDYH�GLIIHUHQFHV�RI�RSLQLRQ�DERXW�KRZ�WR�
SOD\�WKH�JDPH�DQG�WKDW�WKH\�VKRXOG�DPHQG�WKH�
UXOHV�DV�WKH\�JR�DORQJ��,I�WKH�JDPH�ILQLVKHV�WRR�
TXLFNO\�RU�VHHPV�WR�EH�WDNLQJ�WRR�ORQJ��KRZ�
FDQ�WKH\�FKDQJH�WKH�UXOHV"�'R�WKH\�QHHG�WR�DGG�
PRUH�RU�IHZHU�WUDSV��IRU�H[DPSOH"

� 0DNH�VXUH�HDFK�SOD\HU�JHWV�D�WXUQ�DW�DWWDFNLQJ�
DQG�GHIHQGLQJ�

6KDULQJ�LGHDV�DV�D�FODVV

� $VN�WKH�FKLOGUHQ�WR�VKDUH�WKHLU�DPHQGPHQWV�
WR�WKH�LQVWUXFWLRQV��'R�WKHLU�QHZ�RU�UHZULWWHQ�
LQVWUXFWLRQV�IROORZ�WKH�VW\OH�RI�JRRG�TXDOLW\�
LQVWUXFWLRQV��ZLWK�VLPSOH�EXW�SUHFLVH�FRPPDQGV��
ZLWK�DQ�LPSHUDWLYH�YHUE�QHDU�WKH�EHJLQQLQJ"�

/LWHUDF\B8.6��LQGE������ ������������������
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���/LWHUDF\�5HVRXUFH�)LOHV�
ZZZ� �FR�XN

<HDU��	�
1RQ�)LFWLRQ

8QLW��
,QVWUXFWLRQV

([WHQVLRQ�DFWLYLWLHV
� *LYH�FKLOGUHQ�IXUWKHU�WLPH�WR�SOD\�WKH�JDPH��

ZLWK�LPSURYHG�LQVWUXFWLRQV�

� 3URYLGH�GLIIHUHQW�PDSV�DQG�HQFRXUDJH�WKH�
FKLOGUHQ�WR�FUHDWH�GLIIHUHQW�KD]DUGV�

3OHQDU\
� &ROODWH�D�OLVW�WKDW�GHILQHV�JRRG�TXDOLW\�

LQVWUXFWLRQV�

'LIIHUHQWLDWLRQ
/HVV�FKDOOHQJLQJ��&KLOGUHQ�ZKR�VWUXJJOH�ZLWK�
FRRUGLQDWHV�PD\�EHQHILW�IURP�KDYLQJ�IHZHU�
VTXDUHV�LQ�ZKLFK�WR�KLGH�RU�ILQG�WKH�WUHDVXUH�

0RUH�FKDOOHQJLQJ��3URYLGH�FKLOGUHQ�ZLWK�VL[�ILJXUH�
JULG�UHIHUHQFHV�RU�QR�JULG�UHIHUHQFHV�DW�DOO�VR�WKDW�
WKH\�PXVW�SURYLGH�FOHDU�GLUHFWLRQV�

(YDOXDWLRQ

/LWHUDF\B8.6��LQGE������ ������������������
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/LWHUDF\�5HVRXUFH�)LOHV�
ZZZ� �FR�XN

<HDU��	�
1RQ�)LFWLRQ

8QLW���$FWLYLW\�VKHHW��D
,QVWUXFWLRQV
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���/LWHUDF\�5HVRXUFH�)LOHV�
ZZZ� �FR�XN

<HDU��	�
1RQ�)LFWLRQ

8QLW���$FWLYLW\�VKHHW��E
,QVWUXFWLRQV

/LWHUDF\B8.6��LQGE������ ������������������



��� �� �����
&RSLHV�PD\�EH�PDGH�ZLWK�WKH�SXUFKDVLQJ�LQVWLWXWLRQ�RQO\��127�)25�5(6$/(

/LWHUDF\�5HVRXUFH�)LOHV�
ZZZ� �FR�XN

<HDU��	�
1RQ�)LFWLRQ

8QLW��
,QVWUXFWLRQV

3RVVLEOH�OHDUQLQJ�RXWFRPHV
�� :ULWH�FRQFLVH�LQVWUXFWLRQV�WKDW�RWKHU�FKLOGUHQ�

FDQ�IROORZ�

1DWLRQDO�&XUULFXOXP�)UDPHZRUN

5HDGLQJ�

�� 0DLQWDLQ�SRVLWLYH�DWWLWXGHV�WR�UHDGLQJ�DQG�
XQGHUVWDQGLQJ�RI�ZKDW�WKH\�UHDG�

�� 5HDG�ERRNV�WKDW�DUH�VWUXFWXUHG�LQ�GLIIHUHQW�ZD\V�
DQG�UHDG�IRU�D�UDQJH�RI�SXUSRVHV�

�� ,GHQWLI\�KRZ�ODQJXDJH��VWUXFWXUH�DQG�
SUHVHQWDWLRQ�FRQWULEXWH�WR�PHDQLQJ�

:ULWLQJ

�� 3ODQ�ZULWLQJ�E\�LGHQWLI\LQJ�WKH�DXGLHQFH�IRU�DQG�
SXUSRVH�RI�WKH�ZULWLQJ��VHOHFWLQJ�WKH�DSSURSULDWH�
IRUP�DQG�XVLQJ�RWKHU�VLPLODU�ZULWLQJ�DV�PRGHOV�

�� 'UDIW�DQG�ZULWH�E\�VHOHFWLQJ�DSSURSULDWH�
JUDPPDU�DQG�YRFDEXODU\��XQGHUVWDQGLQJ�KRZ�
VXFK�FKRLFHV�FDQ�FKDQJH�DQG�HQKDQFH�PHDQLQJ�

�� (YDOXDWH�DQG�HGLW�E\�DVVHVVLQJ�WKH�HIIHFWLYHQHVV�
RI�WKHLU�RZQ�DQG�RWKHUV·�ZULWLQJ�

�� 3URSRVH�FKDQJHV�WR�YRFDEXODU\��JUDPPDU�DQG�
SXQFWXDWLRQ�WR�HQKDQFH�HIIHFWV�DQG�FODULI\�
PHDQLQJ�

�� (QVXUH�WKH�FRQVLVWHQW�DQG�FRUUHFW�XVH�RI�WHQVH�
WKURXJKRXW�D�SLHFH�RI�ZULWLQJ�

6SRNHQ�ODQJXDJH

�� /LVWHQ�DQG�UHVSRQG�DSSURSULDWHO\�WR�DGXOWV�DQG�
WKHLU�SHHUV��

�� $VN�UHOHYDQW�TXHVWLRQV�WR�H[WHQG�WKHLU�
XQGHUVWDQGLQJ�DQG�EXLOG�YRFDEXODU\�DQG�
NQRZOHGJH�

�� 8VH�VSRNHQ�ODQJXDJH�WR�GHYHORS�XQGHUVWDQGLQJ�
WKURXJK�VSHFXODWLQJ��K\SRWKHVLVLQJ��LPDJLQLQJ�
DQG�H[SORULQJ�LGHDV�

�� 6SHDN�DXGLEO\�DQG�IOXHQWO\�ZLWK�DQ�LQFUHDVLQJ�
FRPPDQG�RI�6WDQGDUG�(QJOLVK�

�� 6HOHFW�DQG�XVH�DSSURSULDWH�UHJLVWHUV�IRU�HIIHFWLYH�
FRPPXQLFDWLRQ�

9RFDEXODU\

7HFKQLFDO��FODULW\��FRPPDQG��GHWDLO��GLUHFWLRQ��
LPSHUDWLYH��SUHFLVLRQ

7RSLF��HDVW��QRUWK��RULHQWDWLRQ��URXWH��VRXWK��ZHVW

5HVRXUFHV

(VVHQWLDO�

¶7UHDVXUH·�WR�KLGH��H�J��JROG�IRLO�FRYHUHG�FKRFRODWH�
FRLQV��VLOYHU�RU�JROG�FRORXUHG�DUWHIDFWV�IURP�D�
VHFRQGKDQG�VKRS��ELWV�RI�DQ�¶ROG�WUHDVXUH�PDS·��
IDNH�MHZHOV�

3DSHU

$FWLYLW\�VKHHW��D�¶:ULWLQJ�IUDPH�IRU�LQVWUXFWLRQV·

&URVV�FXUULFXODU�OLQNV
*HRJUDSK\�²�XVH�DQG�PDNH�PDSV��JLYH�DQG�IROORZ�
GLUHFWLRQV�

3(�²�RULHQWHHULQJ�

/HVVRQ���%XULHG�WUHDVXUH

:$/7
�� :ULWH�FOHDU�LQVWUXFWLRQV�

/LWHUDF\B8.6��LQGE������ ������������������
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���/LWHUDF\�5HVRXUFH�)LOHV�
ZZZ� �FR�XN

<HDU��	�
1RQ�)LFWLRQ

8QLW��
,QVWUXFWLRQV

2YHUYLHZ�RI�OHVVRQ
(DFK�JURXS�KLGHV�WUHDVXUH�LQ�VFKRRO�JURXQGV�

:ULWLQJ�LQVWUXFWLRQV�WR�ILQG�WKH�WUHDVXUH�

2WKHU�FKLOGUHQ�IROORZ�WKH�LQVWUXFWLRQV�

$FWLYLWLHV

([SODLQLQJ�WRGD\ªV�FKDOOHQJH

� 2UJDQLVH�WKH�FKLOGUHQ�LQWR�SDLUV�RU�VPDOO�JURXSV��

� 7HOO�WKH�FKLOGUHQ�WKDW�WKH\�DUH�JRLQJ�WR�EH�
ZULWLQJ�VRPH�LQVWUXFWLRQV��

� 3URYLGH�HDFK�ZLWK�D�GLIIHUHQW�LWHP�RI�¶WUHDVXUH·��
PDNLQJ�D�QRWH�RI�ZKLFK�JURXS�KDV�ZKLFK�LWHP��

� ([SODLQ�WKDW�WKH\�DUH�JRLQJ�WR�EH�DOORZHG�WR�KLGH�
WKHLU�WUHDVXUH�VRPHZKHUH�LQ�WKH�VFKRRO�JURXQGV��
PDNLQJ�VXUH�\RX�VSHFLI\�DQ\�ERXQGDULHV�DQG�
DGYLVH�WKH�FKLOGUHQ�WR�KLGH�WKHLU�WUHDVXUH�UDWKHU�
WKDQ�EXU\�LW�XQGHUJURXQG��(QVXUH�WKDW�\RX�
FRQIRUP�WR�VFKRRO�SROLF\�UHJDUGLQJ�KHDOWK�DQG�
VDIHW\�

� +DYLQJ�KLGGHQ�WKHLU�WUHDVXUH��WKH\�ZLOO�WKHQ�
QHHG�WR�SURYLGH�GHWDLOHG�LQVWUXFWLRQV�WR�KHOS�
DQRWKHU�SDLU�ILQG�WKH�WUHDVXUH��5HPLQG�FKLOGUHQ�
DERXW�ZKDW�WKH�NH\�IHDWXUHV�RI�DQ�LQVWUXFWLRQ�
DUH��RUGHU��FODULW\��VLPSOLFLW\��GHWDLO�DQG�XVH�RI�
LPSHUDWLYHV��(QFRXUDJH�WKHP�WR�UHKHDUVH�WKHLU�
RZQ�LQVWUXFWLRQV�WR�FKHFN�WKH\�DUH�FOHDU�DQG�
HDV\�WR�IROORZ�EHIRUH�WKH\�JLYH�WKHP�WR�DQRWKHU�
SDLU�

:RUNLQJ�LQ�SDLUV�RU�VXSSRUWHG�JURXSV

� *LYH�FKLOGUHQ�WLPH�WR�WKLQN�DERXW�ZKHUH�WKH\�
ZLOO�SXW�WKHLU�WUHDVXUH�DQG�VHQG�RXW�D�JURXS�DW�D�
WLPH��IRU�D�VHW�WLPH�OLPLW��WR�KLGH�WKHLU�WUHDVXUH�

� :KHQ�WKH�SDLUV�UHWXUQ��DVN�WKHP�WR�ZRUN�
WRJHWKHU�WR�ZULWH�SUHFLVH�LQVWUXFWLRQV�IRU�
DQRWKHU�JURXS�WR�ILQG�WKH�WUHDVXUH��

� 5HPLQG�WKHP�RI�WKH�ODQJXDJH�DQG�OD\RXW�
IHDWXUHV�LGHQWLILHG�LQ�WKH�SUHYLRXV�VHVVLRQ��

� $GYLVH�WKHP�WR�UH�UHDG�WKHLU�LQVWUXFWLRQV�DQG�
LPDJLQH�WKHPVHOYHV�ZDONLQJ�WKH�URXWH�

� /HW�WKH�FKLOGUHQ�VZDS�WKHLU�LQVWUXFWLRQV�ZLWK�
RWKHU�SDLUV�DQG�VHW�WKHP�RII�WR�VHHN�WKH�WUHDVXUH��
$JDLQ��VHW�D�WLPH�OLPLW�DQG�SURYLGH�DSSURSULDWH�
VXSHUYLVLRQ�

&ODVV�GLVFXVVLRQ

� %DFN�DV�D�ZKROH�FODVV��GLVFXVV�KRZ�HDV\�RU�
GLIILFXOW�LW�ZDV�WR�ILQG�WKH�WUHDVXUH��+DV�DOO�RI�WKH�
WUHDVXUH�EHHQ�IRXQG"�:KRVH�GLUHFWLRQV�ZHUH�PRVW�
HIIHFWLYH"�'LG�DQ\�RI�WKH�SDLUV�SURYLGH�D�PDS�WR�PDNH�
WKH�LQVWUXFWLRQV�FOHDUHU"�

([WHQVLRQ�DFWLYLWLHV
� &KDOOHQJH�SDLUV�WR�FUHDWH�D�URXWH�PDS�WR�JR�

ZLWK�WKHLU�GLUHFWLRQV��7KLV�PD\�EH�D�ELUGV�H\H�
VNHWFK�ZLWK�D�FOHDUO\�PDUNHG�SDWK��D�PDS�ZLWK�
D�NH\�DQG�NH\�IHDWXUHV�LGHQWLILHG��RU�D�SODQ�ZLWK�
KLGGHQ�FOXHV�LQFRUSRUDWHG�²�WKH�FKLOGUHQ�VKRXOG�
DOORZ�WKHLU�LPDJLQDWLRQ�WR�JXLGH�WKHP�

� +LGH�DQ�LWHP�RI�WUHDVXUH�VRPHZKHUH�LQ�VFKRRO�
DQG�JLYH�WKH�FKLOGUHQ�FU\SWLF�FOXHV�DV�WR�LWV�
ORFDWLRQ��)RU�H[DPSOH��¶$�SODFH�ZKHUH�IULHQGV�
OLNH�WR�PHHW��KHUH�\RX�FDQ�WDNH�D�VHDW·��D�EHQFK�
LQ�WKH�SOD\JURXQG��RU�¶%RWK�DUULYLQJ�DQG�OHDYLQJ��
WKHVH�SURWHFWRUV�RI�WKH�VFKRRO�VHH�\RX�FRPLQJ�
DQG�JRLQJ·��VFKRRO�JDWHV��

3OHQDU\
� +RZ�FRXOG�WKH�LQVWUXFWLRQV�EH�LPSURYHG"

'LIIHUHQWLDWLRQ
/HVV�FKDOOHQJLQJ��:RUN�ZLWK�JURXSV�RQ�ZULWLQJ�
FRPPDQGV�LQ�IXOO�VHQWHQFHV��<RX�PD\�ZDQW�
WR�VXSSO\�WKHP�ZLWK�WKH�ZULWLQJ�IUDPH�IRU�
LQVWUXFWLRQV�JLYHQ�RQ�$FWLYLW\�VKHHW��D��5H�UHDG�
WKH�LQVWUXFWLRQV�WR�HQVXUH�WKH\�PDNH�VHQVH�

0RUH�FKDOOHQJLQJ��(QFRXUDJH�FKLOGUHQ�WR�XVH�
DSSURSULDWH�OD\RXW�IHDWXUHV��VXFK�DV�D�VKRUW�
LQWURGXFWLRQ�H[SODLQLQJ�WKH�SXUSRVH�DQG�EXOOHWHG�
RU�QXPEHUHG�SRLQWV�

/LWHUDF\B8.6��LQGE������ ������������������



��� �� �����
&RSLHV�PD\�EH�PDGH�ZLWK�WKH�SXUFKDVLQJ�LQVWLWXWLRQ�RQO\��127�)25�5(6$/(

/LWHUDF\�5HVRXUFH�)LOHV�
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<HDU��	�
1RQ�)LFWLRQ

8QLW���$FWLYLW\�VKHHW��D
,QVWUXFWLRQV
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3RVVLEOH�OHDUQLQJ�RXWFRPHV�
�� $GDSW�LQIRUPDWLRQ�WDNHQ�IURP�GLIIHUHQW�VRXUFHV�

�� :ULWH�LQVWUXFWLRQV�WKDW�HQDEOH�RWKHUV�WR�
SLQSRLQW�D�SUHFLVH�ORFDWLRQ�

1DWLRQDO�&XUULFXOXP�)UDPHZRUN

5HDGLQJ�

�� 0DLQWDLQ�SRVLWLYH�DWWLWXGHV�WR�UHDGLQJ�DQG�
XQGHUVWDQGLQJ�RI�ZKDW�WKH\�UHDG�

�� 5HDG�ERRNV�WKDW�DUH�VWUXFWXUHG�LQ�GLIIHUHQW�ZD\V�
DQG�UHDG�IRU�D�UDQJH�RI�SXUSRVHV�

�� ,QFUHDVH�IDPLOLDULW\�ZLWK�D�ZLGH�UDQJH�RI�ERRNV��
LQFOXGLQJ�P\WKV��OHJHQGV�DQG�WUDGLWLRQDO�VWRULHV��
PRGHUQ�ILFWLRQ��ILFWLRQ�IURP�RXU�OLWHUDU\�KHULWDJH��
DQG�ERRNV�IURP�RWKHU�FXOWXUHV�DQG�WUDGLWLRQV�

�� ,GHQWLI\�DQG�GLVFXVV�WKHPHV�DQG�FRQYHQWLRQV�LQ�
DQG�DFURVV�D�ZLGH�UDQJH�RI�ZULWLQJ�

:ULWLQJ

�� 8VH�GLFWLRQDULHV�WR�FKHFN�WKH�VSHOOLQJ�DQG�
PHDQLQJ�RI�ZRUGV��

�� 8VH�D�WKHVDXUXV�

�� 3ODQ�ZULWLQJ�E\�LGHQWLI\LQJ�WKH�DXGLHQFH�IRU�DQG�
SXUSRVH�RI�WKH�ZULWLQJ��VHOHFWLQJ�WKH�DSSURSULDWH�
IRUP�DQG�XVLQJ�RWKHU�VLPLODU�ZULWLQJ�DV�PRGHOV�

�� (YDOXDWH�DQG�HGLW�E\�DVVHVVLQJ�WKH�HIIHFWLYHQHVV�
RI�WKHLU�RZQ�DQG�RWKHUV·�ZULWLQJ�

�� 3URSRVH�FKDQJHV�WR�YRFDEXODU\��JUDPPDU�DQG�
SXQFWXDWLRQ�WR�HQKDQFH�HIIHFWV�DQG�FODULI\�
PHDQLQJ�

�� (QVXUH�WKH�FRQVLVWHQW�DQG�FRUUHFW�XVH�RI�WHQVH�
WKURXJKRXW�D�SLHFH�RI�ZULWLQJ�

�� (QVXUH�FRUUHFW�VXEMHFW�DQG�YHUE�DJUHHPHQW�
ZKHQ�XVLQJ�VLQJXODU�DQG�SOXUDO��GLVWLQJXLVKLQJ�
EHWZHHQ�WKH�ODQJXDJH�RI�VSHHFK�DQG�ZULWLQJ�DQG�
FKRRVLQJ�WKH�DSSURSULDWH�UHJLVWHU�

�� 3URRIUHDG�IRU�VSHOOLQJ�DQG�SXQFWXDWLRQ�HUURUV�

6SRNHQ�ODQJXDJH

�� /LVWHQ�DQG�UHVSRQG�DSSURSULDWHO\�WR�DGXOWV�DQG�
WKHLU�SHHUV��

�� $VN�UHOHYDQW�TXHVWLRQV�WR�H[WHQG�WKHLU�
XQGHUVWDQGLQJ�DQG�EXLOG�YRFDEXODU\�DQG�
NQRZOHGJH�

�� 6SHDN�DXGLEO\�DQG�IOXHQWO\�ZLWK�DQ�LQFUHDVLQJ�
FRPPDQG�RI�6WDQGDUG�(QJOLVK�

�� *DLQ��PDLQWDLQ�DQG�PRQLWRU�WKH�LQWHUHVW�RI�WKH�
OLVWHQHU�V��

�� 6HOHFW�DQG�XVH�DSSURSULDWH�UHJLVWHUV�IRU�HIIHFWLYH�
FRPPXQLFDWLRQ�

9RFDEXODU\
7HFKQLFDO��FODULW\��FRPPDQG��FRQFLVH��GHWDLO��
LPSHUDWLYH��SUHFLVLRQ

7RSLF��IDWKRP��KDUERXU��KXPPRFN��LQOHW��
ODQGORFNHG��ODWLWXGH��ORFDWLRQ��ORQJLWXGH��
VRXQGLQJV

5HVRXUFHV

(VVHQWLDO

&'�5HVRXUFH�VKHHW��D�¶7KH�&DSWDLQ·V�SDSHUV·�IURP�
/HVVRQ��

$FWLYLW\�VKHHW��E�¶7UHDVXUH�,VODQG·�IURP�/HVVRQ��

3RZHU3RLQW�SUHVHQWDWLRQ�1)��/����,QVWUXFWLRQV�²�
EDVLF�LQIRUPDWLRQ�RQ�LQVWUXFWLRQV��VHH�/&3�&'�

1RWHV�IURP�WKH�7UHDVXUH�,VODQG�GLVSOD\

:RUOG�PDSV�RU�JOREHV

/HVVRQ�� 7UHDVXUH�,VODQG

:$/7
�� *DWKHU�LQIRUPDWLRQ�DQG�

ZULWH�FOHDU�LQVWUXFWLRQV�
DQG�WR��ZULWH�H[WHQGHG�
LQVWUXFWLRQV�

/LWHUDF\B8.6��LQGE������ ������������������
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(QULFKPHQW

¶$JHG·�SDSHU

5LEERQ

:RUG�SURFHVVRU�DQG�SULQWHU

$FWLYLW\�VKHHW��D�¶+RZ�WR�ILQG�WKH�WUHDVXUH·

&URVV�FXUULFXODU�OLQNV
*HRJUDSK\���XVH�PDSV�ZLWK�FRPSDVV�SRLQWV�
DQG�JULG�UHIHUHQFHV��UHODWH�WKH�SRVLWLRQ�RI�WKH�
&DULEEHDQ�WR�%ULWDLQ�

+LVWRU\���SORW�WKH�KLVWRU\�DQG�SULPH�ORFDWLRQV�RI�
SLUDWHV�IURP�7XGRU�WLPHV�WR�WRGD\�

'HVLJQ�DQG�7HFKQRORJ\�²�EXLOG�7UHDVXUH�,VODQG�
EDVHG�RQ�GHWDLOV�LQ�WKH�WH[W�

2YHUYLHZ�RI�OHVVRQ
,GHQWLI\LQJ�ZKHUH�WKH\�EHOLHYH�WKH�WUHDVXUH�LV�
EXULHG�

5HYLHZLQJ�FULWHULD�IRU�HIIHFWLYH�LQVWUXFWLRQV�

:ULWLQJ�QHZ�LQVWUXFWLRQV�IRU�-LP�+DZNLQV·�PDS�

$FWLYLWLHV

&ODVV�GLVFXVVLRQ

� ([SODLQ�WR�WKH�FKLOGUHQ�WKDW�WKH\�DUH�JRLQJ�WR�
ZULWH�QHZ�LQVWUXFWLRQV�WR�JR�ZLWK�-LP�+DZNLQV·�
PDS�VR�WKDW�SLUDWHV�FDQ�ILQG�WKH�WUHDVXUH�PRUH�
HDVLO\��

� 3URYLGH�WKH�FKLOGUHQ�ZLWK�¶7KH�&DSWDLQ·V�SDSHUV·�
�&'�5HVRXUFH�VKHHW��D�IURP�/HVVRQ����DQG�DQ\�
QRWHV�JDWKHUHG�RQ�WKH�HYLGHQFH�GLVSOD\�WKDW�KDV�
EHHQ�DGGHG�WR�GXULQJ�WKH�XQLW�

� 5HYLVH�WKH�FULWHULD�IRU�HIIHFWLYH�LQVWUXFWLRQV�
DJUHHG�RQ�LQ�/HVVRQ����7KH�/&3�&'�LQFOXGHV�
3RZHU3RLQW�SUHVHQWDWLRQ�1)��/����,QVWUXFWLRQV�
RIIHULQJ�EDVLF�LQIRUPDWLRQ�RQ�LQVWUXFWLRQV�

:RUNLQJ�LQ�SDLUV�RU�LQ�VXSSRUWHG�JURXSV

� $VN�WKH�FKLOGUHQ�WR�ZRUN�LQ�SDLUV�WR�XVH�WKHLU�
UHVHDUFK�WR�GLVFXVV�DQG�FRPH�WR�D�FOHDU�GHFLVLRQ�
DERXW�ZKHUH�WKH�WUHDVXUH�LV�ORFDWHG�

� +DYLQJ�DJUHHG�RQ�WKH�ORFDWLRQ��WHOO�WKHP�WR�
ZULWH�FOHDU��FRQFLVH�LQVWUXFWLRQV�RQ�KRZ�WR�ILQG�
LW��7KH\�QHHG�WR�UHPHPEHU�WKDW�WKLV�PDS�ZDV�
RULJLQDOO\�IRXQG�LQ�(QJODQG�DQG�WKHUHIRUH�WKHLU�
LQVWUXFWLRQV�ZLOO�QHHG�WR�VWDUW�IURP�WKHUH�

� $GYLVH�WKHP�WKDW�WKH\�PD\�DOVR�ZDQW�WR�SURGXFH�
GLDJUDPV�DQG�VPDOOHU�PDSV�WR�VXSSRUW�WKHLU�
GLUHFWLRQV�

� $OORZ�WKH�FKLOGUHQ�WR�ZRUG�SURFHVV�WKHLU�
LQVWUXFWLRQV�LQ�D�VXLWDEO\�ROG�IDVKLRQHG�
IRQW�DQG�RU�VWUHVV�WKH�LPSRUWDQFH�RI�FOHDU�
KDQGZULWLQJ�LI�RWKHU�FKLOGUHQ�DUH�JRLQJ�WR�EH�
DEOH�WR�IROORZ�WKH�LQVWUXFWLRQV�

� $VN�WKH�SDLUV�WR�VZDS�WKHLU�LQVWUXFWLRQV�ZLWK�
HDFK�RWKHU�DQG�PDUN�RQ�WKH�PDS�ZKHUH�WKH�
GLUHFWLRQV�WDNH�WKHP��7KHQ�DVN�WKH�SDLUV�WR�VZDS�
EDFN�DQG�VHH�LI�WKH�PDUN�LV�LQ�WKH�LQWHQGHG�SODFH�

&ROODWLQJ�LGHDV

� :DV�HDFK�SDLU�DEOH�WR�IROORZ�WKH�LQVWUXFWLRQV�
SURYLGHG�DQG�ORFDWH�WKH�WUHDVXUH"�'R�WKH�
FKLOGUHQ�DJUHH�ZKHUH�WKH�ORFDWLRQ�LV"�'LVFXVV�
DQ\�GLIIHUHQFHV��HQFRXUDJLQJ�WKH�FKLOGUHQ�WR�
UHIHU�WR�HYLGHQFH�FROOHFWHG�GXULQJ�UHVHDUFK�

([WHQVLRQ�DFWLYLWLHV
� *LYH�FKLOGUHQ�WKH�RSSRUWXQLW\�WR�SXW�WKHLU�

LQVWUXFWLRQV�LQWR�D�ERRNOHW�DQG�GHVLJQ�DQ�
DSSURSULDWH�FRYHU�

� 2WKHU�FKLOGUHQ�PLJKW�OLNH�WR�ZULWH�RQ�¶DJHG·�
SDSHU�DQG�WLH�WKHLU�SDSHUV�LQWR�D�VFUROO�

3OHQDU\
$VN�ZKLFK�NLQG�RI�LQVWUXFWLRQV�WKH�FKLOGUHQ�ILQG�
HDVLHVW�WR�IROORZ���VLPSOH�RU�H[WHQGHG�LQVWUXFWLRQV��
'R�H[WUD�GHWDLOV�DOZD\V�PDNH�WKH�WDVN�FOHDUHU"

'LIIHUHQWLDWLRQ
/HVV�FKDOOHQJLQJ��3URYLGH�WKH�ZULWLQJ�IUDPH�¶+RZ�WR�
ILQG�WKH�WUHDVXUH·��$FWLYLW\�VKHHW��D��

0RUH�FKDOOHQJLQJ��(QFRXUDJH�FKLOGUHQ�WR�XVH�
WHFKQLFDO�DQG�WRSLF�VSHFLILF�YRFDEXODU\�WKDW�WKH\�
KDYH�EHHQ�H[SORULQJ�GXULQJ�WKH�XQLW�

/LWHUDF\B8.6��LQGE������ ������������������
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